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For both instructors and students, the introduction of many technologies has significantly
changed the college classroom and experience. From Microsoft PowerPoint presentations to
instant messaging software that allows students to communicate immediately with each
other, the technology commonly found in today’s college classrooms offers instructors and
students many new tools with the potential to improve the college experience dramatically.
For on-campus students whose instructors are using web sites and Internet tools to
supplement course experiences, to online students who may never come to campus, the
preparation of students for e-learning success is becoming a critical component of first-year
experience programs.

Two essential strategies for student success in online courses are: (a) adapting old skills
and habits from the traditional classroom for use in the online classroom and (b) developing
and applying new e-learning skills and habits to the online classroom (Watkins & Corry,
2004). From building a robust vocabulary of technology-related terminology to adequately
preparing for success in asynchronous discussions, building the learning skills for the online
classroom takes many of the skills and habits for success from the traditional classroom and
applies them in new ways. In addition, some technologies have dramatically changed how
students interact with their instructors, peers, and course materials, thus requiring the
development of new study skills (see Figure 1).
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Figure 1: Relating Online Success with Traditional Student Success Skills (from the E-learning Companion,
Watkins & Corry, 2004).

Transforming first-year courses and materials to include a focus on e-learning skills does
not, however, require a great amount of work. By integrating online activities, resources,
and materials into current courses, instructors can build online success skills into their
courses and provide students with the information, practice, study skills, and experiences
necessary for academic success.

Below are six tips for helping students succeed in online coursework:
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e Include at least one online activity or assignment in the first-year seminar or similiar
course.

e Become familiar with the technology terminology (e.g., USB memory, instant
messaging, discussion boards, 802.11b technology, Blackboard, WebCT, servers,
firewalls, Ethernet).

e Provide students with the necessary information for getting technical support and
accessing campus computer labs.

e Offer students opportunities for assessing and improving the technology skills they
will likely require in their college courses.

e Supply web links that assist students in accomplishing the college success skills
covered in each lesson of the course (e.g., learning styles, time management,
diversity, critical thinking, personal health).

e Encourage students to interact and communicate with other students via e-mail and
other online technologies (e.g., establish a course listserv).
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